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ABSTRACT ' V • ^ 

This manual describes and evaluates 
implementation of Project BEST-PAL (Basic Education 
Through-Parent Affective Learning)', Brevard Community Collegers 
spfecial-demonstration training project intended to return^dults who 
have dropped out of thle e^^ucational system back into the learning^, f 
'eWilrcuSraeF 

own neighborhoods by trained volunteers coming from lihese 
communities. -^'ollowing an intre^buction to the processes used in 
Project -BEST-PAL, the report 'outlines the pro ject's' activities, 
including: \(1) a door-to-door assessment of parenting education, 
needs^; (2) the development of learning modules, wl^ic^ addressed 
parenting topics while building in instruction ir^- reading and writing 
skills; (3) the recruitment of volunteer sponsors to teach the 
parenting classes; (4) the involvement of »Adult/Basic Education 
Teachfer/Recruiter/Counsel'ors (ABE/TRC's) in training and working wfth 
the volunJ:eer spoirsors; (5) interaction with otl^er community agencies 
serving iindereducat(fe4 adults; (6) the preparation of gert^eral ' 
publicity materials; (7) the training of the^^volunteer sponsors; and 
(8) the conduct of the BEST-PAL outreach classes. The next section 
provides evaluation results based on the responses of thjp volunteer 
sponsors, ABE/TRC*s, and parents. Finally,/ conclusions and 
recommendations are provided. Extensive appendices provide^ materials 



illustrating various aspects of the project. (AYC) 




******************************************* 

* Reproductions supplied by isDRS are the best that can be'made * 

* 4 from ^e /Original document. * 
**************************** **;^**** ****************************** ****** 



o 



J 



"PERMISSION TO REPRODUCE THISS ' 
MAtERIAL HAS BEEN GRANTED BY,' 



E. Singer 



TCJ^THE'EDUCATIONAL RESOURCES * 
Q INFORMATION CENTER (ERIC)." " 



, PROCESS MANUAL 

- ' FOR ^ • ' • ' 
PROGRAM IMPLEMENTATION 



/ 



BREVARD COMMUNITY COLLEGE 



. ■[ / originatin 
IjL Mmor ch 
r;>l / repro^ci 



DEPARTMENT OF EDUCATION 

NATIONAL INSTHUTE OF EDUCATION 1^^ 
* EDUCATIONAL RESOURCES INFORMATION 

' CENTER JERIC) 
. V U This document has been reproduced as 
received from the person or organization 
f originating it. 

r changes have been made io improve 
tjction quality. ■.'}■;■: 



• Pointsof view or opinions stated m this docu- P ' 
ment do not nccessanly represent official NIE ,> ■ -' 
position or policy. 



• f PROJECT %EST-F^AL;:- 
Basic EiDUGATioN Skii.Ls- ThrougIh-Parent.. 

! 'affective LEaI^W I NG " V 



Project BEST-PAL WAS' DEVELOPED UNDEf? 'a 310 Special Demonstba- V 
'tion'-and.Teacher Ti^ain,ing Proj^t Grant Awarded.to Bre^ardV 

CMUNiTY College. 1983-8if.; by \he Bureau /of Adult/Community 
* Education. 'Department OR ESucation/ Tallahass^ee. Florida. 



/ . PROJECT^ DEVELOPERS 
Elizabeth Singer V • " ' \ 
Gr/\nt WRiter/Directorv ' 



) \ 



Cynthia Brubaker^ > \ 
Project Ass i sf aw/Tra i ner 



Altamese Davis ' 
■Level I Wri/&r/Trainer , 

Mar iiYN VandhrLu6t. Trainer - 

■ * \: .* Dr. Ellen West 

• V Module Critique 



YVETTE Zgonc 

Level I Writer/Developer, 
Bud sTf^ingerX Illustrator 



. -ADULT BASIC^TEACHER/RECRUITER/COUNSELORS- 



Barbara-Jenkins ^ V Mary G... Brooks Al"! ce Thomas 

Louise AtBRiTTON. Nancy Ellmore > 



VOLUNTEER SPONSORS II)IVOLVED IN TRAI|IING/TEACHING 



Betty Payne 
Elm IRA Smith 
Johnnie Scott 



Connie Miller " 
JulTa Flanders 
Eunice Horseley 
Willie. Lee King 



Valerie Johnson 
juanita w,right" 

LOUI§EvFRANKLIN 



\ 



Brevard Conimunity.-Col bege 



1519 Clearlake; 
Cocoa , Florida 



Dri A. Perkins Marquess 
Provost, Open Campus 



Dr^ Maxwel 1 C , 
, President- 



Rd, 
32926 

Elizabeth Singer 
ijidul t/uommuni ty 
Cocoa ICampus • 

King ' 



, Dean 
Ed, ^ 



^ • ,r :.■ PROJECT best-pAl - ' 

. , (B^slc tciiicat1on,Sk1lls Throiigh-Paretjt Affective. Learning), .; ' 

_ X: - ^ -TABLE Of* CPNTENTS ^ ,} ; • 

;1p Topic ; J , ' ^ V - Page 

"ANALYSIS OF PROCESS • . , . i , ... V . .... . .. , . . . \ . . 3 

; PROJECT OBJECTIVE'AND ACTIVITIES, . . . . . . . . . . . / a 

A. Neieds Assessment. . . . . . , . ..... . . 2 

B. Module peyelojpment. . .. . . .. . ... . . . . , . . , . - 2 

C. Volunteer SDonsors. . . . \ ' . . . . . , », . . . . . . 4 

' D. ABE Teacher/Recruiter/Counselors. . . . . . .... . . . . .5 

E. ^ Program Interfacings Related Agencies. . . . . . . ; . . . . 6 

F. Project General Publicity . . ... . ." . .J . . . . ... . 7 

6. Training for the Volunteer Sponsors ... . . ... , . . . ... 8 

H. BEST-PAL Outreach . . . ... . y . . . .. . . ....... . 10 



^ I. BEST-PAL Evaluations. . . . . ... 13 

• FINAL EVALUATIONS AND CONCLUSIONS . . . . . . . .. . .. . ^. : . . . 15 

APPENDIX. : . . . . \ . ... . . . . . , . \ . . \ 18 

Staffing R^uirements. . . . .... . . . v . . . . .. .... . , 19 

Vol urfteer Sponsor Rearuitment Flyer. ..... ., . . . . . .'^ V 22 

Volunteer* Sponsor Follow-up Letter . .... . . . . . . . .. . . 23 

^BEST-PAL' Reunion'' Letter and Invitation . . . . . . . . 1 . .X. 25 

^ Letter of Program Explanation to.'Agen^^^^^^^ . . .\ . . \ \ . . . 27 

: Sample Recruitment ^yer . . . . . . . . . . . . . . . . . : 28 

• Sampl e- Recruitment Poster. . . . . ,V . ... ., : . . • • • • • • • 30 

> Newspaper Article. . . . .... . ..... . ...... . -t, 31 

Newspaper Release, ^. . . . . . . . . is* . . 32 

Agendas for Training. Sessions^ . ....... . . . . . ...... 33 

Sample Jraining Session Evaluat^ion . . . . . . .... . ^ . . . 37 

Enrollment Compilation .... .... . . . . . . . . . . . . . 38 

Summaries 'of Training Session Evaluations. . . . .... . . 33 

. * Overview of BEST-PAL Class lEvaluations . . . , . . \ . . . . . . 42 

.Samplfi of Telcher Self-Evaluation Forn^ . : . . . .. . . . . 43 

Sample Certificates for Volunteer Sponsors and. Teacher-s. . . . . . i^^ 



ERIC , V . • ^ ; jr 



I. .\ , , . 

■ • , ' ' ■ Project BEST-PAL! 'Anal yses of Processes f V ' , 

. Pno^Qct^BEST-Pal (Basic Education , ' 

Ing) 1^.a.3lp Special Demonstration Training Prdject awardecl to Brevard Commu- 
nity College during 1983-84. Project BEST-PAL-^^k^^ 14^00 parenting education . 
^is a r^Gruitnient vehicVe of adults in f ive Tow socio-'economic areas. in Brevard | 
Count^' for participation firs'tly, in^ parenting classes- and secondly, ABE- 
/ Outreach programs. ' , . ' " 

. ,Th-is project .concep.t evolved'from the assumption that parent) ng education 
Is a. ,urii versa! coricern and valued by all socio-economic leve,ls. ,Si nee parent-. ..^-t^ 

•ing education is usually responsive to the middle-class popbjation, it was 
felt that by bringing. a -specially designed program to communities that were In 
the past non-participatory, considerable involvement would occur on the part 

•of undereducated adults, f / ; . . . 

The desired Qutiom^^ of this project was to return *adults . whg have 
"dropped out" of the :educaV|onal system back into the learning environment by 
bringing them intQ A paren^^n^g classes offered in their- own neighborhodds and 
taught by trained volunteers coming .from these cVimmunities^. The appeal to . " 
parents of learning a vital 'and needed life skill, offered^ in a. non- 
threatening, nongraded, non-juddniental envirbnment, 'seemed a positive approach 
to promoting the Adult Basic Education Oytreach Program. , ' • 

-The major cQjnponents that contributed ' ^o the success of this project 
wete: ^ (1) f ive part-time. ABE Teacher/Recruiter/Counselors (ABE/TRC' s?), (2) 16 
Volunteer Sponsors selected bom five communities, (3) three Saturday trainiriig 
sessions, (4) f.our project coiisultajjifwr iters, a project director, and project 
assistant,* and (5-) parenting module development written at LeveT I- an(^ ir and 
a Volunteer Sponsor Leader' s Guide (^Appendixes 1, 2, 3 for job! descriptions). r 



BEST COPY AWIIME 

PROJECT OBJECTIVES AND A.CTIVITIES 
A, Needs Assessment 
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V 



In orcier to cletermlne the parenting education needs as voiced from 
tile communities and develop the i^arenting education modules; a need^ 
assessment was conducted jn Se^ptember''l983. UsiriQ 5" x 8" cards con tajn- 
ing eight suggested topics , each ''. ABE/TRC conducted ' door-to-door . 
Interviews' in ithe five commi3riiities. Qver 200 assessments of parenting 
needs were' completed. (See sencvey instrument shown belowi) The following 
topies, were given priority in the modi/les based on: the results ofj the 
needs' assessment:. (1) Communication Skills^ (2) Discipline, (3) Coping 
with *SchQ6l,i (4) Giving Love and Affection", .(5) Family Crisis: Money and 
Loss of Job', (6) Encouragi rig; Children, (7) Developing •Listening Skills, 
(8) Sex Education, (9) Probflem Solving, (10) Who Has tlie Power/Win-Win , 



Situatibnsv 



1 



EFFECTIVE PARENTING 
y Coirrounlty Survey 

NAME __TEL_ 

ADDRESS ^ ' . ' 



What are ySur aree^s of concern about PARENTING CHILDREN/ 

V y -TEENAGERS? We need your help In planning parenting classes to be.heUI 

V \ ■ Irt your .neighborhood, Ch6ck as many as you like of the topics sugq^ted 

V'l below and add others. / * . ^ 

• a- ^ \ ■ ■• ' , , ■ . * ■ 

^ , ; _TalkTng.W1th Children/Teenagers .(Communication Skills) . 

; ^ Helping Chiljdren/Teenagers Cope" (with friend^» school^ pressures) * 

• . I , Disciplining the Child/Teenager • 

■ . v> ; : ■ 

\: Giving Affection and the Right Amount of Atfention - \, 
' " * The Child/Teenager ahd the School 

Parents as Role. Models to the Ch^d/Zeenager (Be like me? ^ 
* i Other Areas of Concern 

Check, here if interested in ^attend^ng informal parenting classes offered near and in 
your cdmmqni^t "^Z? 




X - . THANK, YOU FOR YOUR HELP! i * 

B. Module Development / 

•. Two parent educator/eYementary school counselors were .hired to work 
• • with the^project assistant ani director in the development ^^fvtwo setfi^ of 
:.' modules (Level I, written a 2-3 grade; reading level/M^ Lev^l IL, 
.. 'written at a a 6-7 grade reading; level;) and to write a Volunteer Sponsor ' 

840530/df226r 4- -2" ' ' " 



LpaclQrU GiiUle accompany thojiiocuries. The twQMimlule developers were 
chqson for. 'their expertise cis parent educators ' Sncl public sclipol 
cotins«lors. Bof-li had taiiflht parent ecjilcatloh for . the Col Unie arid had 
worked with iinderodiicatedv low sec fo-ocono"m1c adii^ltf!, , 
M The modules, are unique 1n the following]' aro-as;' * 

Topl'cs .selected were" liased on a comprehensive 'needs assessment of 
the target group. ' ' ' , ' ' • 

Non-threcvteri'ing. readinc) and. writinQ s.k111s were bull^ Info , the 
modules J5l|i create an "awari^ness of education need.",' ' ' , 



2. 



3. 



The niod^lesvjare consumable and meant to be' takerr hcviie and used as a 



1 



i 



7. 



reference: ' ^ ' ' 

The* format is consistent in both sets^f modules. , They are inter- 
dhapgeable between l^vel,^^^^^ V ' 

The type' is/jspacious with large print/ Spe^faf illustrations- Were 
».cp^t^act^ tp be designed to fit the mbduTesX format and content, 
A nbn^reader ' could understaW in- -tfi^- processi^.s- 

'thrbugh the illustrations and leaderV^iscussion, ,^ /L 

,/The reading material, language us^a^ie, and exercises were designed to. 
•*Jma]e^*the needs of each^ l^vpT o/A competence. Even a hi^h "School 
9r4ii^3*^^ ^^^^^1^^^ rodder would not be "insulted" by the' approach 

the ' mpdules* run^ from 10 to 14 pages; There are nine modules at 
and eight at Level II (one was combined - 3 and 4 - at 



I 



A^el II), 



•0 




. . J^' ' ■ .■ - ■ 

, »■ • *^ .• ..... 

'?r. The qpniplettoiT of.«\ll the (nocliiles cQgUr'be. clone within six to alaht 

weeks, meeting' In twdHig^y^ legrr^ 14 hothfs total), 

ao. A Volunteer Sponsor Uaclor' s Guide Wa% written );6/ac;qoiiipany .the 
.. niochiles ahd; assist "^/Ith tralninq of the VoftuotQer Sponsors. 'Varl'ous 
. '-^larontl no etiVicatl'on handouts and ev?il uati qn procedures were 1 ncl iided 
. In this gu1(Je. ^ ' ■ 

Volunteer Sponsors V . ^ ' ' o ' , • 

e49li oV the|five (5) ABE/TRC's -ftve and workT WIthlnvthe targetecf 
communitlesi - TMs group had the responsibility ■ fbr' recruiting Volunt&qr 
Sppnjors sfrom^thelr areas, of -work. First contact for this poVpoSe was 
niade^fin Septenlibef. while conducting the needs asses:sment. -Criteria for 
SBT€fct)on was outlined prior to this effort In pre-planning sessfons with- 
thV^RG's 'and project directors. Follow-up was completed in -November 
with confirfnations made with' prospective Volunteer^' Sponsors in December 
1983^. Each TRC used a ' special Volunteer Sponsor; rjecr'uiting flyer 
'.'(Ap'pendj^ 4) to 'Assist wit*h program explanation. jni,tiall^", 25'^people" 
§aid they would serve as. a volunteer a/id go through t'he required training. 
Follow-up communications assured this parti'cipat/ion (Appendix 5). The 
.grant originally ca'l led for' 20nrai pees'. J.here was a tatal of 21.in„ 
> attendance at the fir?t training session he-Id on January 14, ,lp84. Five 
(Of these were the ABE/TRC's. Sixteen (16) 'volunteers completed the 
'training (3 sessio\s)r Out of thjs number, 10 actually were involved in 



outreach ^p^reiiMiiq etluqafci^ Instruction! %ifm ^ mnmQ' exp^etQ? 
•dftn ana. one that has ^r^om\ acceptahlP,' More elasaea' Were offered and 

• partlqipatlon In tliese se^lon^ wa's beyond what the fly'ant had stlpnlatecl. • ' 
i... Trtxlnlno Invoiye^l threi^ 4"honr sesalonr meetlnf) on Satnr^lay mornlnas 
chn'lnfl January and February v|9Q4. Those volimtoers compTetInn the three 
sefifii'ona rocolv'ed certlflcaWs of training and C,E,UJ§ (Continuing 
Education Un1t»). Th9 ton Inv^lyed In the actua.l ontrea^h InstriiCtlon 
rocQl'vecl'-'a cortlficato of recOQirltlon at' a spoclal reception 'fllvon In 
tholr honor hold on May 31, :i9Q4 (Appendixes 6 and 7). • 



D. APE 'Teacher/Recriilter/CounseVor Role 



An Integral part of setting op the BEST-PAL classes' was^ realized 
through the activities of the ABE Outreach Teacher/Recruiter/Counselors 
CABE/TRC's). The five TRC's went throughVthd training and served in the 
'role of "teammate" with Vblunteer Sponsors^ during the fir^t series* of * 
classes offered within their respective comipinities. They gave os^isfance 
in helping locate meeting sites, recruitment\ of particip^ants, instruc- ' 
*tional materials, counseTing, and involvement in .the "actual instruction. 
Several Volunteer. Sponsors set up their own clashes with .the TRC visiting 
at the first session and completing folTow-up ABE cOiunseTing as needed. 

Crucial to the whole concept of PROJECT BEST-P^aV is the ABE program' 
recruitment.. Although many pf - the participants Were tgenerally wel*;!* 
educated, referrals from social 'agencies;and recruitment contacts brought 
i'n people in need. Of . ABE or high school completion. The TRC' s' were ^le'rt 
tffN^liese situat'ions and immediately targeted in on recruitment for ABE/ ; 
G.E.D. and other educational program referrals.; As of April 1984, 10 ABE 
students were recruited from BEST-PAL classes. It is estiniated that 80% 
^f t he 140 people enrolled during the first series of BEST-PAL classes' 
came from mi ddle-clas^ black families'. This trend is -expected, to chapge 
as the classes^ become less "threatening", to those who are in need of ABE. 
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f. Prnqrani I nt.ar facing i Related /y^enele^ - < ' r" 

' ■ ■• ' ' ' ' ' ' \'7">": V ' ■ s 

;'• Th§ ;ABE.Oyir©aeh pKigram hag alWay§ kept liVy€Jflse eontafit .with those 

• agencies. ^ §erv1 nq iinderedueatocl adults,^ A ^jfetal effoH ,wa§. iMcle to. 
• kbep these ag^nclefi alxreast of the act1^ ties related to Project RliST-'PAU 

AJetter of, pro<jrani e}<|)lanatlQn wa« ma fled out In -Septemher 1904. to the 
following 'ageneles! Child Care Asaojriatlon, FaiiilJ^', Counseling Center , 

• llealth mi ;Rohal)111tat1vo ServicQ^, Welfare OepartmentV Student Services 
(School : Ointrlct),. Primary / SpocjaMtit Program (S.O.),; Exceptional 
Wucat1pna> Oopartmont (S.S,), 'Early Childhood Education (OCC), Parent 
Educatljm Resource Center; Education for Teenage Mother.§^(ETM), and other 
parent support groups wUhliv' the county (Appendix sfl)., \' • 

'The Child. Carp Association received a special grant from Health and 
RohabllftatlVQ Services (HI}S) to train voluntoor8 as "liiontor^i" to teonngo 
mothers. The BEST-PAL project director vyas Invited to be the guo'st 
speaker at a. luncheon given In honor of these volunteers.. VoUintoerHsm 
and PROJECT BEST-PAL were the emphasis of this presentation. Close ties 
between these ^wo projects have been 1n existence. Several agency 
personnel attended the reception -given in honor of the BEST-PAL Volunteer 
Sponsors, V ■ * , , 
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Pnl)l jpi ty about thil Vojeet- ^umm\ m fol lowing pstifcern^ ' , 
\- Initifll ]mM U( intent tn; (lomiium i ty fiqeneie^ And relflteti jm)qr<^fns, 
2i Neetis ' fissessmeht eomlMC within thP t^rq^tml i^r^jfi^, ^Jertml tiie 
tjOiiiiiHinity f»l)(uit- the project, ' 

ilK-ST-I^At flyii's (listrihiitetl in January mii fehru^ry 1904 ^nnounciny 

\thB flvcj 1 1 flh i 1 1 ty 0 f G 1 as §e§ ( Af^pend i x 0 ) . 
4. Po4ttjrn \}]mm\ wItlHn th« tarptod coiiiniijnitleti (Appwndl)^]!)). 
ij. Nawsp^iper' ftrticle appeared In the TODAY NMW!ip,,iper in Mcirch ' iU«4 

(AppeHdlxes.U, 12). ,' , / 

fi, [elevisinh cov#agel)y Channel ^-appeared^on the (iiOO p. id, new^eai**,, 
7. Radio Interview )vith the I'roJoiU. Director on a Sunday (i)Qrnl.ng ional 

, talk show. ' . . ' 1 
0. Spodkliifl'onoaooftionts find vjs Its with (:aiiiinun\ty .^gonuy pors.oimol, 
9; Hocrultment dctlvltioii inudd by TRCU and VolVntoor Sponborfi. 



-■1 




It's wonderful! 
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JOst c;all us, 



Q' XHmin q faV the Valun teet- Sponsflfj ^. / , ' 

' . . • (' • ' '1 ' 1 ' 

■ i" '' ' I , . > • 1 

c()iii()rtn^H(, «f pROvJeet BEST- PAL Trainlnq work§hof3s w^re tleMqiwi io 
■ ' a\mH mmmnw (^Hnm with mmm) M<i;mm\M In parent ejiMestion 
f^ml/tir uiiHifi fAj^iiit^ijrtn' to i\m(\m ^ki t lMil iimuiyh in m^pa*. to he 

]\\\'m fcrfi'ining ^§§11 oils wi^'n preg^ntjil iJuring v)f*nufi>\y ^mi MhrM^^»-y 
lum AppMiutUdg ,ii'"in). fcs^qh m^\m Wfit, four houi'ii In lenuth 4iHl 
halii on listMiHjfiy nuirniiiQs from 0;;ifl a,iii, to UiM p,in/ Tha fh'st sesslpn 
•foiuis^fi ort teaching bM\Q eofflflumigatlon sHil Is which ^re neefletl by a 
qmup' leader (I.e., ^i«t1y§ Ihlt^iHng, non^-verhsl 'qoniiminlefitlon, ^Hffliitarh'^' 

^ Iny, m)irju(ignit»i»t.i), iitateiiiaiU^ij,; op§ii«^mle m\ untltJra.imling 

vrtUi^j ijyfiltiiiiri, ami. on • group rm]ll It.iiliuj i^llls (i.e., group 

tly^wiiilcii, roUis peaplfe pU'y In .i Uf'«^wpi how to overcoiiHf'f«Ui»t.inc;^, how 
to Miep fi aroup on tratkvflnci movlhij dlong, «tc.). Ixptirlont In I dctlvl- 
t.|o6 worn Incorporatotl Into all thr«« s,t)s.nlo(i& so thf<t thtiro W(\s iiilxturo 

. of thf>ory dml prdctlco. Au(llo''visu.\1& .ind loctio'o wore also involvad In 
thu ' trdlnlnij. suasions. Iho Project Aii»l!itfint ,ind .in uutwldo (l|CC 

' " oiii()loy»)e) consultant who spuclrtlkos In toiichlng communication skills 
wor<Mthe training Instructors at tho first sosslon. Thcro worn 21 people 
prosont. Sixteen wore voluntoors and Mvo woro ADt Toachor/Recrultor/ 
Counselara^, Tho two modulo d/.!Volopors and Project Director were also 
Involved In all throo sosslofi^.V / , 

. ' Tho socond and third sessions wore, In effect, a run through of al'1 

tho module*/ (Levels I and II). The two module deveTopers led the second 
two sessions due to their familiarity with the material, skills in group 
leadership, and dedication to the intent of the project. Th^y worRed 
with small groups of 10 to 11 people, giving each g;^oup an opportunity to 

"obtain skills necessary to instruct from either Level I or IJ.* Experi- 
ential activities which were to be used in the classes were demonstrated 
and rehearsed with the Volunteer Sponsors. Time Was scheduled at the, end-, 
of each session for questions and answers, as well ap general discussion. 1 

At the conclusion of each,, of the training sessions, an evaluation" 
was -conduct^d^Appendix /). Results were , very positive. vThese evalu-* 

ations were ufed by the! project planners to assess needs for future 

■ ' ■' . ' * ■•<} ■' < ■ ' . , 

O . \ ' , ; ■ , . / • 
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sessions. The major criticism frbin the participcirrts was the desire to 
have one additional training sessio;n. They felt one more workshop cover- 
ing- the modules with more practice, opportunities would have been very 
helpful. The Volunteer Sponsors had also evolved a close kni^ support 

one another and wanted \o havj^-ajjore 'time to discuss plans among 
themselves* for their classes , exchange Ideas and woifk on becoming more 
familiar with the modgles. ^ ^ v \ / 

For several members who missed a portion , of th6 training due to 
other commitments, the Project Assistari^^met with these, people at a later 
date and cov'ered the material which th^yHad missed* The last trainihg 
session ial lowed time "for x^each Volunteer Sponsor to commit how and where 
she was to set up BEST-PAL classes. Many had already confirmed meeting 
sites and had recruited participan£s. TejTT' Volunteers ^^a id they would 
teach classes. The r^aining six^ volunteers felt uncomfortable with the 
prospect, /but felt that they would participate in the classes and maybe 
set up their own at a later date. 

Prior to the last training session, the project developers met and 
analyzed special needs not covered in the previous workshops. It was 
felt that a bnief guide should be cremated to assist the* volunteers in 
cross-referencing the Levels I and' II modules. . Things that had been left 
out or not previously assessed were placed in this *' addendum" to the 
Volunteer Sponsor Leader^s Guide. This handout was discussed at the last 
training s^ession and-seemed to solve unforeseen problem areas. 

In summary, the -major emphases in these training workshops was to 
teach l^asic group leadership skills, impart information on parenting 
educatiop^th^ry and stress the importance of teaching this materi'Sil in 
an open, non-threatening manner, and create an awareness within the g^oup 
of the 'intent of the project, which was to expand Adult Basic Education 
Outreach and other educational opportunities for low socio-economic 



H. , BEST-PAL Outreabh Classes , 

-w ■ ' 

At the last training workshop for the Volunteer Sponsors, each one 

indicated whether she would 'offer a series of classes beginning the 

latter part of February and running through March/April, There were 

•*i ■ , * . . 

eight sites identified at this meeting that were confirmed. In a session 

with the TRC's in the last week of February, eleven sites were confirmed 
within einrollment of 128 t)eople. Most of these classes ended their 
sessionsi^he- last week of"^ April and first week of May. Five ^^dditiohal 
classes werie offered during May and June 1984. Total pj^irticipatidn 
reported on May 4th was 142 with five moN classes starting the following 
week, 1^ 

It was found that as people heard about the classes they wanted to 
enter^right away rather than wait for a new series. As a result, classes 
tended to increase in enrollments With the prAmise that they could attend 



those sessions, on specific topics mUsed duping the next series. This 
seemed to^|/ork very well due to the mocfule's unicjBe afid>^fjexible format. 

Although^ initial publicity and recruitment, conducted by the TRC's 
and Volunteer Sponsors, was very effective, "wqrd of mouth*' brought many 
people to these classes. Class size ^ranged from 8 to 28. In analyzing 
the background of participants, it v|as found that approximately 80% came 
from middle-class black families. In one class in West Cocoa, the group 
was predominantly ABE with eight new ABE students being recruited into 
the regular ABE class located at this site. This particular area has its 
own unique characteristics which are predominantly lack of education and 
"suspicion" of anything that promotes change within the community. The 
breakthrough of an ABE program and BEST-PAL occurred in this neighborhood 
for the first time in the fall 1983. There are two Volunteer Sponsors 
and one TRC working in this area. 

It is too early for the project directors to analyze the final 
» impact of this project on the low socio-economic areas where BEST-PAL 
classes have occurred. However, the following assumptions are made based 
on evaluations and meetings with TRC's and Volunteer Sponsors at the end 
of May 1984. . 

1. Undereducated adults (parents) in many cases were reluctant to 
attfend BEST-PAL classes for muc(j,/the same reasons they do not attend 
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^JABE Outreach courses. One Volunteer Sponsor said she 'got a fJositive 
V verba response ^and later found ©ut that the reason the ddults did 
, . not /ttead was because they thought the class would involve being 
v., , "tested." It can be assumed that more training is needed with 
\ /Vjcilunteer Sponsors on how to conduct recruitment/counseling of the 

^ylindereducated populace. 
2. ' The reason for the overwhelming response of the better educated 
V people in ^these targeted areas is. mainly attributed to^ the fact that 
parenting education classes had not been offered before with their 
/■ ' communities. Also, the publicity about the program conducted by the 
TRC*s and Volunteer Sponsors targeted in on the^e communities in a 
Y ^ manner not previously attempted.. Using door-to-door contact, speak- 
/ ing engagements/ announcements and encouragement by church pastors, 

and newspaper publicity resulted in widespread knowledge about the 
availability of this program. . The ke^, however, to the success of 
this project rests in the fact that the TRC's and Volunteer Sponsors 
live in these neighborhoods and are Yespected by the community 
members. ^ • 

It has become widely accepted by Adult Basic Education educators 
that in order to create a successful ABE outreach program, community 
leaders located in the undereducated areas should have key responsibility 
for administrating the educational endeavors. If these people believe in 
the concept of ABE and have the dedication to help their neighbors become 
more productive citizei^s, they will "sell" it to the populace. This 
assumption has proved to be true as it relates to Brevard's ABE Outreach 
Program and this year' s PROJECT BEST-PAL. 

i 3. Those parents already enrolled in ABE Outreach, classes were easy to 
- recruit into BEST-PAL because of having al read^^ccustomed themselves 

to a/"class" situation which was non-threatening. Illiterate people 
do not readily place themselves into , situations which could *prove 
. embarrassing or reveal lack of education. ' , 

4. All of those people attending these classes were women. This can be 
analyzed on both social and sociological factors. Black women are 
usually the matriarch of the family structure and viewed as the 
^ disciplinarian of the children. Also, black women are heads of 
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\ V households. Men are reluctant to attend classes when there .is thei 
possibility of only a few other nien being present. White middle-' 
class values have promoted the concept of%both parents being involved 
in the decisions related to children. In both value systems, men are 
reluctant to attend parenting classes, especially when the wife is 
insjstent^ and it Is/ not viewed as a shared need or experience. The 
recommendation made to vinvblve 'the fathers vin- BEST-PAL classes was. 
to offer speciar cTasses for "couples only.'" This way, fathers 
would feel more 'comfortable knowing that at least an equal number of^ 
' • men 'would be py^esent . and therefore, feel less "threatened." This 
type of approach will^begin in the fall 1984 with the re-openihg of - 
outreach programs. ^ . V"-- '■' ^ 

5; It. is expected that as a result of ,this ^spring's first run of 
BEST-PAL classes, information' about- its pop^ularity will -spread by 
word^of mouth throughout the communities. Not anticipated was the 
formation of the strong support groups evolving from BE^-PAL 
classes. This became predictable after the last training session 
^Volunteer Sponsors. The group" expressed a sadness about. giviil^' 
fthe fellowship and wanted opportunities for .future meetings 
together. " / 
6. The TRC's felt that the "educational awareness" portion of the/ 
project would have a more pronounced impact during the next serie^ 
of classes to be offered in the fall. It is interestinc( to npl 
that the TRC who recruited the eight ABE students from her parenting 
• class started out immediately talking about ABE as it -related to 
BEST-PAL. Other TRC's said that they were makijig pT^ogress with srfme 
^participants and would acquire new ones be^r suited to ABE during 
their last series of classes for the spring term. At any rate, the 
ABE component of the grant is expected to be fully realized as these 
communities become more aware of the non-threatening elej|)ents and 
positiveness of the classes being offered. Word spreads quickly in 
these targeted areas. Many doors have been opened within these five 
communities which were^hard to enter prior to thisr piVoject. 

•• • . 

For a complete /-breakdown on enrollments for each BEST-PAL class 
offered, see Appendix 18. , . ' 

. ■ .' ■. ' ' ' 
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» An evaliiation was completed by each p/rt|icipant after each^oKthe 
tfiree tr;ainln^ sessions 'h^Td on .Saturday mornings. VSi^mmarifes of these 
evaluations are presented in Appendixes 19-21. At the close of Ihe last 
training session, it was evident that the gvmip was. in need oT another 



sesS4at][. Upon reflection, if an extra session bad been planned", perhaps 

more thin 10 Volunteer Sponsors^would have partiitipated in the '|^s true- 

tiorial p^rt of the project. Evaluations y4l^ pronounced the importance 

'of the fop ic to the group as' a Whole/ "^They wanted to know mor^ about^ 

parenting either for themselves personally, for their own jobs, and 

because they A^anted to teach parenting as a volunteer. Mil of t^iose 

■ ' \ ' ' ' ■ ■ \ , ■4' . * ■ / • 

present were parents of chi^ldren at \^arying ages. Ages of ttie volunteers 

rankled from early 2Q's tcf -late 50's. The evaluations reflected a timely 
topic and a wide range of needs to be met. One respondent said, "I've 
been the same for years and find ft ;djffic'ult to change. H^LP! " At one 
*point during a small grpu|p siession^ relating 'to a module topi Cv a member 
broke into tears. The skill of the leader and empaithy of the "group 
resolved what could have become an embarrassing situation for this par- 
ticipant. Shared humor soon brought the group back into a relaxed mode. 

The evaluations reflected the quality of knowledge and leadership 
demonstrated by the consultants. The Project Assistant did a session oh 
group dynamics and worked closely with the module developers. This, 
•person was .also the part-time coordinator of the local Parent Education' 
Resource Center. The two module writers served as major consultants in 
training the volunteers on how to implement parenting education using the 
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leader's guide" and. ^o^^es.^ ATI of'the'people lavolved in/the project' s 
development were dedicated to its objectives and epthus' 



;iap<fc about the 



z 



outcome's. This attitude, iplus the expertise as pi^esenters, swept over 
/into, the trailing 'atmospherje which contributed to the excellent- e^alu-y 
ation^s of the training sessions% * \-, ^ y . ^ . 

\\ Evaluation oi^J^ie outreach BEST-PAL classes was completed at the end 
o'^f 1 the 12-^0 l4-'hour series. The participants had the opportunity to 
realpt separately to each topic/module. An overview of these evaluations 
can be found *in Appendix 22 . The Volunteer Sponsors also evaluated their 
own effectiveness by completin'g a/.self-^evaluatipn form which was turned 
in af' the conclusion of their class (Appendix 23). In sevef^al evaluations 
turnecf in Iby' class participants, it is interesting to note that specif ic 
\ areas were rated a "3" .(^erage) in the area of discipline . The TRC and 
Vc^unteer ^ponsorvwho^'Teceive the "average." rating on their preseritatipri 
/ of "discipline" were puzzled since al 1 other^ modules were rated e^ellent. 
In ^verbally analyzing; this situation, they said ' tTial^yseve^ral people 
remained \uncommitted on this topi^q, whereas on other* topics they were 
much involved> No one expressed strong dissent with the w^y the topic 



Was presented or the discussion that /issued. In reca'Pl, the fevers felt 
that > they- had overlooked body* language ar^ withdrawal signals because a' 
^. / lively discussion was occurring, r (perhaps due to the fact^ that the group * 
' W^"*^'^^ everything else about .whaKywas going o'ri,. the rating of "average"., 
ol^tor sthe discipline , module was an explanation of an^'^unwil lingness to 
\ change their feelings" about how they implemente'd discipline with their 
children. InwiabTy , . the 'above evaluators wrote a positive 'comrtent on 
• -the evaluation form about the class in^gen^ral! 

' To-;react * to participant evaluations more thoroughly ^and positively, 
the TRC 5 and Volunteer Sponsors felt a need to bring the grjc^jap together 
ag^in in an informal session to revi^^.their roles an^ seek new^ways to 
act as headers with .specific (Inod^ul^^Sfii'cs. ^ A meeting was- arrange^ for 
May 31 in Ithe late afternoon to accompl l^h this, task, as well^^ to 



I provide evaluation of the overall impact of the project. Follow^fng 



(uq this 

meeting, a reception was planned at which, a review of BEST-PAL would 
occur and;all the Volunteer Sponsors would be honored. Community agency 
representatives were present to share in thferesults^ and-recognition of 
those who volunteered to participate in this project (Appendixes Ih-lS) . 



V 
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] : : : Eva 1 uat i 05 of • BEST-PAl 'acti v i t i es we re ;^conducted as f o 1 1 ows 



i^j:/;; h ; Aftlr each.of thq^ three tVa kit ng sessions, parti c^pants completed an ^ 
Evaluation form. Al l evaluations of . tra i ning were above average to ' 



excellent with such comrfients as,. ''I 've always wanted to go thr9ught 
this typt'cjf training. The top ids one that I 'm "i nterested i=n and,-* 



Tfie leaders are 'great!" ""I doih't want this trainjjig to end. 'Can't 



we have, another session?'^ (Appendix 19-21) 




, , . ^ . 

W / -At the en* of the. last training session, i t was eyldeot that one more '. 
f/^ ' four hour session would have bedn appropriate in order to heVpMthe ^ ^ 

I ' Volunteer Sponsors feel more confortable in' their new role, as j/nstructors ' •/ , ^ " 
of parenting edofcation." „ . ^•X" - v , - . _ . f - r 

. 2'., At the jend .of eacit &EST-PAL class, participants coippleted an evaluation. - : • 
All of the 'ratings were above average to excelLnt. f he Volunteer 'Spon^ors^^^^^^^^^^^ y ' 
. *, also completed- a self-evaluation ins,trujftg,»t asses si ng hoW. they jalercei ved ^■ 
their petfot^mance as instructors/leaders/. Although soi|e room for 'improve^-"- ^ 
■XTnent was noted for themselves, the^higtfly valyed iy expjience and. V 
vto^continue offering the program. (Appendix 22-23)/r ' *^ 

/ ' The evaluations reflected an enthusiasm and appreciation for the content v. y,- 
and objectives of th^project. The targeted communities had liever had ^ 
' iuch'aj^program offered wijthin their Neighborhoods and 95^ had never amnded ' , 
^; parefting education classes grior to" this offering. The final evai uat i^ns , 

indicated . an.ovecwhel mi ng desire for a continuing program. * , * , 

3'. Evaluations were conducted with the JVeE/TRC's the latter part of May, igS^*. - 
Although there were 15 new students recruited into ABE Outreach classes, it ^ 
' ■ was) felt that-this number woiild increase as more (BtST-PAL) classes are -JJ^' 
offered in the fall. The participants during the spring , I98V,. classes, were 
" predominantly middlerclass black women. The ABE/JRC's felt that a^ the'pro- 
' • - gram became les§: J:hreatening to the" undereducated population, they could re- 
cru it these peop,le i nto parent ing. classes . ' If, was felt that word-of-mouth 
•about the success of these classes would serve to demonstrate that no one 
V was» going to be "tested . " The AK/TRC^ | were^ very entfius i ast i c about the - 
. ' project and asses'sed tha t^ the cdmmufxi t/e.s would benefit from the continuence 
f of tSiis recruitment modef during the. coming year. Several ABE/TRC's indica- 
ted'.they" would. offer parenting classes during July and August because of the 
demand and^'th^ir own desi're hQt to Jose contact with the communities over the - 
' summer.*'' (This would be >^lunteer time for these ABE/TRC ' s s ince their con- 
tracts end the last, of June and^ do riot be^i^'agai n until the latter part of 
Auggst)t .V15 . , ' . ' . ' • 



A. i' A 'major 'criticism was that no men (fathers), participated in tlie classes.. . 
A suggestion was' made -to offerf a cl a^s,: i n each commnn i ty for "coup Jes -only ." 



This way, the fatt^ers wquld ^ oij^t -'oliplace^ln a group ccJriSpjcously 
composed of women*. ' ' ^ 



5. Dr. Ellen West cn^iqued th 
• and suitabll ItViOf the ml 



.0 



f]odules apcl 1 evader \Sfcguide as to reading level 
target^ group. Dr. West is a readPng 
spec ia 1 i st and 'cur-rent rects. tl|^;^^^^^ \(^x\ for ;Jeenage^6thers oprogram 

•^iri Gainesvi^e.' She indjcatejl -.thp thjl reading lev.e} of the modules ranged , 
from .second to. seventih. graphs 




vocabulary^ 9^1 labiqa|5i 
word^ : wer^. 'part' af ^fnar d 




|el In comprehension. It was noted /:hdt the/ 



^^he range to the 7th^grade. Jioweyer,thesef larger 
Ift ion section which as^i^^ed the learners in , > 



modules were' set up to 



.ur^derstanding wqi^^ 1 i lied the way; thc)^ 

aMdw a g'feat i^^^M slow readers. 

tpellen^, especially since they we'r^e highly 
i^^^W^T^ and disqussionrtopics. The. leadej-'s guide 




Transmii 



Also/ the use of the ;term 
InoVogy. S.'T;^.. (Sexual ly • 
Disease) . It. is silgges ted that g#;oup^leaders introduce the la.test 



mothers^j;s'^ not national ly^. 

.v. p. XVert^ Disease) is passe.; The. new termin 



terminoj'Oby. Jh is segment would fit more readily' into the leader ' s^guide rather- 
than :be placed in the modules.^ n : . - i 

, Overall, Dr'. West's comments were Very positive and she was anxidcis to receive 
the fahal ized edi tjons to use in her parent ing eoucat ron prqgran 



RECOMMENDATIQISS/CONCLUSIONS 
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1. Twelve hours werS devoted to tra i ni ng the ABE/TRC ' s ^nd^Volunteer Sponsors , 

with'addi'tional per-Wn^l help given to reque,st ing ^trainees. The project 
. originally called for four training^ sessions. In evaluating the cost factors, 
the last session was dropped 1 1 now appea>s that another fou|i;_^ hour session 
might have assured participation in the^nstruot l^nal progr:am by the six (6) 
volunteers who went through training f)ut didjjfot teach a class. , 
.Also, in retrospect, the project coord i^nat^^ feel that a 'Saturday' session > 
should have &cc£irred ih May in order to coff^uct a morC/^ijid^pth verbal* eva- 
uation. Dependent was placed upon the ABE/TRC^^s to serVe a^s^nte.rmediaries 
with the. Volunteer Sponsors in this prpcdss which might not* have been the 
• best' approach. j' \ 



'2. Little or no criticism Wa^s m^de about the:modulQS ahd\leader^ , 
^ in the evaluations.' Leadership 'skil Is of the instructors mi^ht need - 
more attention^ n the arpas of^.communications" and SQX educatiojT^- iTh^ group 
fel t that they someone ' to cal l uppn weekly to assist with, "problem" 
' areas .they were eficountering. It is recpmmended that a person trained in 
* parenting education be hired! 'on a paTtrtime basis to oversee the first ^ , 
series of classes^ to give asBjstanc^^i^i, prbblem areas. 



'3. Mofe training in counsel in^ the truly Ix^w so^io-ecpnomic populace needs« 
\a-^be done d trainiag j^Viod/ Although a section wasvprovided 

. in the^ leader's 'guide, on this topic, additipnal ^detail ed d>1cussTQn and , 
role-pla^ying were needed to prepare the yoluateer. i nstriy^ The fourth- 



, training session would hiaye been ideal for addressYng^ specials areas* 

UiPWse note on.page3-95 -107 in the VOLUNTEER SPONSOR LEAdE^S^ 
\^he secljion entj tied '.'Parenting Pearls" doe? not give recognitiort to ■ » 
Drs. Arr &Verna Burrichter, Family Counsel ing Center, Boca Raton, Fl . 
Although J:he i 1 lustrations were selected/by tl^e project d\rep^r\ the 
"weirds be'long to Art and Verna who gave an excel lent wo rk^hpp on counsel i ng 
adult learnersMn August, 1983. A spe^al session was arranged with 
' the ABE/TRC^s to\discus^ with Art & Verpa aspects of B^ST-PAL. \ 

DISSEMINAtlON V \ ^ : , 




The following products developed under this project are available for 

dissemination: ' > 

. /j^ 2 sets of bIsT-PAL modules (Level 1 & 2) - 
1 Volunteer Sponsor Leader's Guide to BEST-PAL 
1>^tST-PAL Process Manual for Program Implementation 

Correlated locally' developed program* used: as a ba^|s^for this project: ' 

' V' Brevard Community College's OUTREACH PROGRAM GUIDE: 

' Teacher/Recruiter/Cpunselors' 
PROGBAM PRESENTATIONS made for dissemination : ^ 

District 1 11 Adult' Administrators Meeting in Orlando, March, JS^^ 
Commission on Adult Basi.c Educatidni- Baltimore, MD, April, 
AAACE Regional^nference, Nashville, TN,/August, / 
Project Dire*ctor!s' Meeting, Tal lahassee, Januar, 198h 
. Chll d^ax/Associat ion. Cocoa, FL Guest Speaker at Luncheon, April, 198^ 
FAEA^Conference, October , -1984 " 
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■ ;.■ . : ■ f, . APPENDIX l: 

' - St^FING 

/ 1 - ;RR(^dECT ASSISTANT ^ y >i 

2 - Module DEVELOPERS 

ii - Trainers • ; . ' 

6 - ABE'Teacher/Regruiter/Counselors 

: JOB DUTIES , ■ , ■ %aieHt both d call 

ppn..iFr.T-»i$TANT , \. ■ . • 

1. Develop publicitV AND PROGRAM promotion 

- ■■' ' . ■■■ ■ . # . 

/ - • . \ ■ .. ■ 

2. CodRDiNVTE MODULE^ DEVELOMENT - ^ 

3'. Organize Af^JD Implement Volunteer Sponsor * , 
Training Sessions • 

■ M, SERVE AS A consultant IN THE TRAINING SESSIONS 

5. Complete revisions in modules after evaluations 
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mnillr" DEVELOPERS 

1. Each DEVELOPER WRITES ONE SET OF MODULES.^ 
'1 COMPLETE SET OF 8' MODULES- FOR LEVEL 1 
1 COMPLETE. SET OF ,8 MODULES FOR LEVEL 2 
z/eACH DEVELOPER WRITES A VOLUNTEER SPONSOR'S 
/ HANDBOOK'TO be USED WITH THE M^uys. : \ 

3., B0TH bEVELcipERS SERVE AS bNSU^^ TRAINERS 
. AT WORKSHOPS , \ / 

, ,,, : ■ ^2.3 
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4/ COMPLETE MODULE REVi SIONS BASED ON EVALUATIONS . 

ABE TEACHER/RECRUITER/GOUNSELORS . 

1. Conduct needs assessments in targeted 
communities. • ' 

2. Publicize BEST-PAL classes in, targeted . 

XOMMUNltlES. v., 

3. Participate in Volunteer Sponsor Training • , 
workshops. ; i 

a. Set up Outreach BEST-PAL classes in 

community centers and churches. 

5.. Serve as team mate to Volunteer Sponsor 
during first series of classes. 

6. Provide COUNSELING about ABE and Adult 

.PROGRAMS TO BEST-PAL PARTICIPANTS IN CLASSES. 

7. Oversee RECORD keeping and, evaluatjdns. 




■ APPENDIX 3: 



VniUMTEER SPONSORS 



Criteria FOR Selection 



^Something Qood 

.1. Have a minimum of a high scH00L=t>iPL0MA ^5 g'^Oiilg' TO 

. WITH POSSIBLE JR . , COLLEGE COURSE ^ORK, fy^pp^jj^ fp jjiQ 

.2. DEMONSTRATE 'A COMMITMENT TO COMMUNITY ^odSjC 



SERVICE. 



3. Some experience in leadership ROLis witkin 

CGMMUN I TY (CHURCH/ GOVERNMENT.^ /COMMUN I TY 
councils: ETC. ) . . , , 'V 

m:. Respect from citizens within the targeted 

community (PREFERABLE THIS PERSON LIVES. 
AITKIN. THB COMMUNITY) . . ' _ 

DUTIES 

IV PARTICIPATE. IN -AND COMPLETE THE 3 TRAINING , 

sessions. - ^ 

2. Conduct with a team mate a minimum of one 
SERIES OF BEST-PAL classes within a targeted 

■ COMMUNITY. 

3. Recruit PARTicfPANTSF^ BEST-PAL classes 




ii. Recruit participants and condu^t'^t^eco 
series of best-pal classes. , 



* 5. Continue as"a Volunteer Sponsor using BEST-PAL 

and ADD I T I ONAL parent I NG EDUCAtl on MATER I ALS . 



ERIC 
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A SPECIAL I N vItAT ION TO ON LY ' SPEC I AL PEOPLE! 



APPENDIX 4 
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V 0 L U N T E E R S P 0 N S 0 R S 

^ for ,^ .. 

^ PROJECT: B E S T - PAL 
(Basic Education Ski 1 1s Through-Parent Affective Learning) 

PROJECT BEST-PAL^s a Special Demonstration Project to show a model for recruit- 
ment of adults into adult education programs ^ 'T^hese programs might be Adult Basic 
Skills, G^E.D. preparation, high school completion, or any course of study that will 
up-grade employability skills and/or wilhassist people in learning and growing. 

PROJECT BEST-PAL has as its central theme/ PARENTING EDUCATION. Parenting 
skills are learned skills and not somethihg we inherit at birth. We all strive to be 
good parents. Sometimes we heed the opportunity to shar^ our parentihg skills with 
others a'hd to learn new ones for ourselves. PflOJECt BEST-PAL has the following 
objectives: / ' - ^ - 

1. ^Provide short-term effective parenting classes within targeted commuMties^ 

Classes are;to be held in.ctiurches/ community centers, and' selectecyKmes; 

2. To have volunteer sponsors selected from thesis communities who 
recruitment of adults^ntb outreach aduh education programs and 
term effective parenting classe^^ 

By saying you will be a VOLUNTEER SPONSOR in this program, you are commiting 
yourself to a post of service to your Community. YpU will receive a^pecial award 
f^^ community service and be recognized in \he public media. Your name will also 
t3e published in a program manual which will be shared throughout Florida and nationall 

VOUB commitment to this effort involves the following agreement: 

1. Jo participate in twelve (12) hours of ti^ining: 

Janupry 21 (8:30a.m. r12f30 p.m.) , 
. February 4 (8:30 a.m. - 12:30 p.m.) ^ \ • 

February 18 (8:30 a.m. 12; 30 p.m. ) 

■ ( ■■ ' i . . ■ ' •■ 

' " r • , ■ •■■»■■■, . ■ 

2. To serve as a volunteer sponsor instructor of Effe<;;jtive Parenting classes for a 
minimum of one series of 12 to 14 hours. Classes meeting for two hours per session 
over a six weeks period. 

3. To keep records on attendance at your class. V 

4. To complete a final evaluation of your class with participants. 

You will work with another volunteer sponsor during your first series of classes . 
Further assistance will be given by the Adult^Basic Education Teacher/Recruiter/ 
Counselors. If you desire, you can conduct another series of classes without a 
team member. : ' , 

You will be provided with instructionar modules on Effective Parenting and a : 
VolunteerSponsor*s Instructor Manual, , - 



For Interview: 6'32-1111 , X .2300 BrevardijCommuni ty CoMege, Open Campus 
bette Singer, Project Director 
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BREVARD COMMUNITY COLLEGE . * 



REPLY TO: Cocoa Campus 



■ Dear " „' . 

^ .. \ ; - \ \ .O 

Let us extend congratulations to you on being selected to participate in Brevard 
Xommunity College's 310 Special Demonstration & Teacher Training Project, BEST- 
> PAL (Basic Education Skills Through-Pareh Qualifications 
needed for volunteer sponsors' involvement in tliis project are good communication 
and leadership skills, respect earned witiiin tile community, an interest and con- 
cern for educational growth, and a willingness to commit minimal time for a 
community seryice endeavor. 

As a volunteer sponsor you will be involved in the following activities: 

1. Three (3) training sessions held on Saturdays - January 14, 1984, 
February 4, 1984 and February 28, 1984. Each session will occur 
between 8:30 a.m. and 12:30 p.m.. In these sessions you will 
e^perienca an opportunity to increase your skills in communi^^^ 
leadership rples, group dynamic^s'^' and effective parenting, as well 
-as enjoy an informal gathering of people dedicated to helping others 
reach for a better way of life. 

- 2. Following the training sessions, you and a teammate will be. involved 
in setting up a BEST-PAL (effective parenting) class within your 
community. Instructional BEST-PAL modules and a Volunteer Sponsor's 
• Handbook will assist you in conducting six sessions of twd hours each 
V over a three to ^ix week period. Assistance in your efforts will 
come from our Teacher/Recruiter/Counselors who will have gone 
through the training program with you. 

If after this first series of classes you wish to continue offering BEST-PAL 
classes, instructional materials will be provided for you. 

Ail the details about the project will be covered thoroughly in the training 
sessions. It is important that you commit yourself to the 12 hours of training 
in order to be able to effectively participate in the project. 



27 



District Administration □ Cocoa Campus □ 1 519 Clearlake Road □ Cocoa, Fldrtda 32922 p (305) 632-1111 
Q Titusville Campus □ 1111 North Washington Avenue □ Titusville, Florida 32780 □ (305) 269*5664 

gDJ(^" Melbourne Campus □ 3865 North Wickham Road □ Melbourne, Florida 32935 □ (3051^54-0305 

LiJMiA^Mjjij Patrick Center o P. O. Box4636 □ Patrick Air Force Base, Florida 3292^ □ (305) 784-1911 x 
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Your efforts certainly will not go unnoticed! Volunteer sponsors will be given 

special certificates; one for training and one for community services 
(CortHnuing Education Unjts can be earned for training) . Local, State, and 
National recognition will be given Volunteer Sponsors through a project process * 
manual. Vnhere will b"^ local media releases about all your activities. 

If you have any further questions about tjie project, please contact me at 632-1111, 
extension^30(^. We greatly appreciate your valuable time to be contributed to a 
worthy, community effort. 

Sincerely, 



Elizabeth Singer 
Project Director 

ES/jm 




ERIC 
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UREVARU COMMUNITY COLLEGE 



May 15, 1984 



Dea^r Friend of PROJECT BEST-PAL, , 7 

V. We had planned to have a dinner honoring the teachers 
in otir paii^enting clasises last month. However, ther? were many . 
conflicts in sc^hedirles^and we decided to postpone" it until late 
May; Therefore, we, are having our Awards cerernbfi)^ and Project 
Eval uat ion eel e brat ion on Thursday, May 31 from 5-7 P.M . i n the^ 
Faculty Dining Room in the Cafeteria at the Cocoa Campus ;^ We 

will have l ight refreshments ( punch and pastri es) , and there 

\ \ ' ' ' ' '■ > ' ■ ■. ' ■ ' ■ ■ 

will be a>short ceremony to present awards and review the progress 

of the cla'sses held^this Spring. It has been a very exciting 

venture, and I think everyone will enjoy hearing about the results 

of our combined efforts! b 

Please call Bette Singer's office^and let us know if you 

plan to attend (632-1 1 1 1 , ext. . 3180). We are. 1 ooki ng forward to 

having you with uslfor this rewarding wrap-up of PROJECT BEST-PAL. 



Sincerely, 




id- Brubaker 
Project Assistant 



ERIC 
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\> NAY 3L m ■ ■ , ' • 

Coiie to our'"offlclal" reunion to hear about the classes.- ^ 
and how everyone did.... and be q part of the awards presen-' • 
..tatlons! . , . ' 

SiOO PH - "Refreshments 

■.5;30 PM " Welcome, Betti . 

■ '. . " . ' " ' Singer 

^ ^ ■ ^ ' ■ I 

• Si^aPM — -lntroductl()n\of 

' * Guests & Tlics 

Progrgn ' ' . ■ 

1. Background on Proj'ect Best-Pah Bette Singer 
jl. Training & Development. forJest-PoL Cynthia Brubaker 

III. Introduction of Volunteer Sponsors & Trainers/ • 

' • ' Cynthia Brubaker 

IV. Module & Leader's Guide Development, Yvette Zgonc. & 
:■. . ' Jltomese Davis 

V. Outreach' Progrom; Barbara Jenkins.Outreach Coordinator 

VI. Volunteer Sponsor Reports/ Project Bl. . , , 

VII. Awards & Certificates. Bette Singer s 

FACULTY DINING ROOM ' 
^ CAFETERIA 
COCOA CAPS' ' . . .v 




(Sampi^e) 



' BRBVaVd COMMUNITY CpLLEGB 
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Letter sent to a'lert 
thos'e agencies concerned 
with PAR^TINCi EDUCATION. ^ 

• ^ ■ ; - •■ • , 



Mrs. Barbara Moore 
Executive Director 
Child Care Association 
18 Harrison Street 
Cocoa, Fl 32922^ 

Dear Barbara : 



September 20;^1983 



^;^^?''^-C°'?''"""'!y College, Open Campus, has received a 310 Special Demon- 

nplT''LM°'fS* S education. It Is entitled "PROJECT * 

BEST-PAL" /Basic Education Skills Through Parent Affettlve-Tralhinq) /^T^^^ 
grant IS designed to reach undereducated, low socio-economic people who t^V " 
^be in need or basic. skills education and in addition, parenting educatiqn. ^ 
Therefore, the granf will focu^ on both aspects of learning basic skills acqui " 
sition and parenting skills. ■ , ^ aaiu skiiis acqui 



The goal of this Special Demonstration Grant will be to reach .the undeVeducated 
in. four targeted communities throughout Brevard County and offer them • , 
parenting clas|e^. Volunteers from .these communities will be trained to assist " 
*vith instrucMpnt After the parenting classes are completed, it is hoped that 

FHMl^fl^^" . ' at outreach Adulfi Basic 

Education classes or adult centers. </ ' 

Over the next few months, a community needs assessment will be conducted 
to determlne whicto aspects of parenting the targeted groups wlsh^to learn and 
ThoL^^T '"^ m'''^"'"'" designed specifically for low reading levels. 

These modules will incorporate various aspects of basic skills development I.e. 

I! k ';* v^' and verbal skills, using effective parenting - ' 

as the-vehicle for learning. f 

Another objective is to work closely with those community organiiations and 
agencies concerned and committed to helping parents learn better skills In 
the upbnnginp of their children. If you have any s;iiggestlons or questions 
we welcome your Input and expertise.- At the conclusion of the SpeciarOemon- 
stration Project, the results and modules will be made available for your review 
and use if applicable. » 



^ - 



Sincerely,^ 



Jlzabeth Singer 
Prdjecl'Dir^tor 

ES/jm 



Coeoi Camput 
1519 Cliirliki Road 
' Cmoi. Florida 32922 
l305)J3^Mt11 



Milhourne 'Camput 
3B6S North W.ickham Roid 
Milbournt, Florida 32935 
(305) 254 0305 



TitusvUli Cam)iin V 
IIUN.WashiirgtonAvi. - 
Titutvaii, Florida 32710 
(305) 2Q9-S664 / 
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ADULT BASIC EDUCATION CLASSES 



m offwfl'il at AduH / Community Education Centers and 
at many OUTREACH CENTERS located in churchej and 
.community buildings. An OUTI]EACH TEACHER/ 
' COUNSELOR can come to your liome to discuss an «li<' 
callonal prbgram sijited to your needs,. Classes are inform- 
al with a frieridiy and confortable setting, : 

. • CLASSES fii INSTRUCTIONAL AIDS ARE FREEi ' 

.CALlTODAYi 632-llll, Ext. 2300 

Adult /Community Education' 
, .: Brevard Compriuhity College 

Cocoa, FL 32922 



33 



ERIC 



BREVARD COMNITY COLLEGE 
Maxwell C, King, President 

BOARD OF TRUSTEES ■ 

Roger W.' .Dobson, Chairperson 
Mrs» Irene H. Bumett.Vlce Chariperson 
Robert I. Nabors 
-Philip F. Nohrr , 
, Ralph H. Willianis, Jr. •' 

BREVARD COUNtV school' DISTRICT , 
Lloyd A. Soughers, Superintendent 

■ . . SCHOOL BOARD 

■John Williams Baker, Chairperson 
. Lynn Demetri'S^ea, Vice Chairperson 
^ . /Larry ,C, Williamson , 
Robert. A. Anderson ■ 
Esthfilr Baker • 

, Brevard Community ([oUege is an equai 
Opportunity/equal access institution. , 





BACK TO BASICS 




0 



PARENTING EDUCATION 
. CLASSES 
IN 

' YOURCOMMUNITYI 

■ i:: 



PROJECT BEST-PAL 



(Basic Education Sl(iilj Througli; Parent^Affective Learningl , 
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VqUCAN.;;,.. 
IECAUSEYQ'u THINK 




: ' -y^ ■ ■■■■■■ 

WHAT IS "BACK TO BASICS IN PARE^ING?" 



Basic Skills of Parenting b^iilds support groups within your 
community. " . < '' 

i " ■ ' ■ . ' ■ . ' 

' ; Classes aretaugHt by VOLUNTEER SPONSORS Irom your , 
"^^'coiTimunity. 

WHO? Ariyone interested in becominga better parent may attend. 

WHEN? Beginningin FEBRUARY, 19B4 in COCOA, TITUSVILLE, 
WEST COCOA, MERRITT ISLAND, and MELBOURNE. . . . 
Wherever there is an interested group. \ ' 

A VOLUNTEER SPONSOR will contact you or YOU may get 
iin touch with a volunteer sponsor. 

WHERE?ln CHURCHES, COMMUNITY CENTERS, selected HOMES in 
■ V YOUR community. . ; 

TIME?. Morning, afternoon, evening classes two hours per weel( for six 
• week periods. ' [ ' 

; ■ : ■ .TRAINED VOLUNTEER SPONSORS will be your class leaders, 

CLASSESAREFREEI MATERIALS^ARE FREE! 



ERIC 
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, , TOPICS 

1. How to (Hscipllni) your children, 

2, HowtocomnninlcalflwilMhem. ' 
I How to get your children to do things, 

4, How to, give your children, love and affection, 

5. Howto beagowlexaniplD tothfim. ' 

6, How to deal with problems. .• / 

7. How to tielp children pet along in school 

, , , , , and many other topics based on what each group ■ 
wants to learni t 

HOW TO JOIN A PARENT SUPPORT GROUP 

Contact your community VOLUiyEER SPONSOR. 



Come |o a class located near your home 

■'"■I , ■ . ' . , . r. ■ 

Callthenuf^iher listed in this flyer. 
Volunteer Sponsor; ' ' ' .'\ 



Class Location . 



JOIN...... Friends & Relatives Q[ 

Share in INFORMAL Sessions! .\ , 
632'111VExt2300v; 



POSTER' dUiriayed within targeted 'comnmnitles, Legal 9 1 Id a bright color 



jr 



urn 



BACK TO BASICS 
IN 

PARENTING 




WHAT 



Open to people qVAOu It Bos I c Level (reading below 8th 
grade level) who wont to be better parents . 



Parent Education Meetings held In your community 
VM 

' begins IN FEBRUARY 198t| 
WHERE 

Meetings In churches^ comnunlty buildings and homes 

TOPICS TO BE COVER ED > V 

1) 4^ How to discipline your kids 

2) How to conwunlccte with them 

3) How to get your kids to do things 

How to give your kids. love and affection 
5) How to be a good example to them 
/ 6) How to deal with problems ■ . ^ 

r 7) How to help kids get along in school 



ii 



NO FEES 



m 




NEWS REUASEiX (Note that no mention N niade aboHfith'e'VP^fcimR SPONSORS. Thh 
' Ww9 release clone throMgh en MjU^ Em- 
V JhesU wea pieced on the' VolMnt^e/ Iff^^^ One een't depend too 
/ ■ mlich on newspaper Goveragel) f V ' • 



TODAY.'MiMiiay, March I, ilM^ 

Progr^nri oiffefs skills 
to un€kluc#t6d adults 



I'' 



Brevdrd residents have a 
brand new BEST-PAL 

' Bask Education Skilfs 
Through Parent Affective Learn- 
ing IS a pittgtr^iVi^td teach lt>a]sic 
skills ko unebufcated 'or under-e^u^ 
cated aduiti Classes, which ^re 
free and open to the public. l?epin 
today at various locations 
throughout/ Brevard CpUihly i ' 

The program is geared to- 
ward adults who don't read or 
^ write or who do so at a very low 
level. The subject matter Is ma- 
ture and concentrates on the 
skills adults need to good 
parents; But the adults need not 
be,parents tp attend the classes, 
/ "The problems of parenting 
seemed universal/* siid project 
direcijr Bette Singer, /^so we 
decided/ to, conc^htrate our ef* 
f oris there.*' 

The aim pf^he progrs^m is to 
t^ach basic, skills and encourage 
adults tb fuVther their .education 
by taking high school completion 
classes or other ' postsecondary 
programs offered through Bre- 
vard Community College. , 



^ The program uses ,rnaiure 
subject matter in eiefttentary 
language — unlike other pro- 
grams which attempt to teach 
X reading to adults by using chil- 
dren's readers, 

The skills to be taught are 
divided into different subjects 
such asf Communication, love and 
affeciioni and problem solving* 
Information is wntten on two 
levels — one at a third- to fourth- 
grade rea^mg level and one at a 
sixth- to seventh-grade level 
Both are designed to be used in 
two- to three-hour sessions, once 
or twice a week for six to eight 
weeks. 

' Although there has been no 
pre-registration. instructors al- 
ready have signed up 200 stu- 
dents. 

The program is funded with 
a' $15,000 gram obtained by Bre2^ 
vard Community .College. The 
money pays for training manuals, 
travel expenses and part-time 
salaries for its instructors. 

For information about any of 
the classes, call the BCC Depart- 
ment of Aduli/Community Edu- 
cation at 632-1111, Ext. 2jjj)0. 



ContlnuinQ Idueatlon 
Cqco« CflniRM^ • 



' ; ' ' '' ;SPEeiAL DEMONSTRATION ^TRAININQ P I 

"Project BEST-Pfll! Dask Eclucatlpn Skills Through-Ptirent Affective Learning" ' 
Project REST-PAL 1§ a federal grant awarded to (Irftvard Community College, "Open ' 
Canipus, by the Departiiient of Education, Tanahassaa. Such projects must deiii- 
: onstrate' a model program that can be adopted by other adult oduca'tlon programs 
In Florida and nationally, 

PROJECT DEST"PAL(Bas1c Education Skills Through-Pafenti\ffect1ve Learni^ 
addresses recruitment of adult learners for participation In parent education 
^l^ssps^lO^^Jdult bas^^ in flyo low socio-' 

economic areas throughout Brevard County, A community needs assessment con- 
ducted last September, deterjnined specific topics and Issues that parents felt 
should be addressed 1n the curriculum modules on effective parenting! The modules 
were written at two basic reading levelS) and Incorporated non-threatening basic 
reading comprehension skills which serve mostly as a personal awaren^^ of the 
need of additional read1ng'comprehens1on and writing skills. A BESlJ-P-AL Vol- 
unteer Sponsor's Handbook accompanies the 1nstructional/take-home modules. 

The key to the success of this project rests with.its.Volunteer Sponsor's. Twen- 
ty-one women coming from Melbourne, Cocoa, Merritt Island and Titusville are 
givingof their time to go through three training sessions held on Saturdays. At 
the last training session on February 18,. these Volunteer Sponsors will be out 
in their communities setting up p|icent1ng classes in churches, community centers , 
sel,ect homes and ABE Outreach sites. "Usually, each class will. be two hours in 
length, meeting once or twice weekly for three to six weeks at varying hours, de- 
pending on time availability of those being served. \ '"^ 

Adult Basic Education Outreach Teacher/Recruiter/Counselors will supervise and 
assist these volunteers in .conducting classes. It is anticipated that over 250 
people will take partHnr^he BEST-PAL classes during its spring initiation. 

Mrs. Barbara.Jenkins can be contacted about the project at 636-6594 or calf the 
Continuing Education Office, BCC Cocoa CAmpus at 632-1111, X3180. 
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TO V.i R Y S P E C I A L P i 0 P L E I*' 



' ., • VOLUNTEER SPONvSORS POR 
• PROJECT BEST-PAL 

laMiimJOiiQiiii 

//I - Saturday, January l^b 198/| , (8i30 am - 12130 pm) 

Brevard .Community College, Cocoa Campus 

Cafgteiua (Student Center) - North Entry 

//2 Saturday, February 4,, 19fl4 (8:30 am - 12;50 pm) - 

. BREVARD COMMUNITY COLLEGE, COC()A CAMPUS 

Cafeteria (Student Center) North Entry 

- 'Saturday, February 18, 1983 (8:36 am - 12:30 pm) 
Brevard Community College, Cocoa Campus .. ■ . 

CAFETERIA "(STUDENT CENTER) NORTH ENTRY 

CONSU LTANTS' FOR TRAINING : . . 

• Cynthia Brubaker, PROJECT Assistant 
. Marilyn VanderLugt. Career Center - BCC 

Altamese Davis. Counselor- Parent Educator, School District ^ 
. Yvette Zgonc. counselor-Parent Educator. School District 

participants for training 

. Barbara' Jenkins. Teacher/Recruiter/Counselor (TRC) 
flARY 6. Brooks (TRC) Cora L. Matuis (TRC) 

. RUTH BUGGS (TRC) ' Louise Albritton(TRC) . 

'f Alice Thomas (TRC) 

,,..o.,,,o.:/.w..^ (SEE ATTACHED FOR VOLUNTEER SPONSORS) , 

- ^ • ; : : -:33: .. ^Ov- ■ 

ERIC 
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Here's what we're gonna do,.. 



PROJECt BEST-PAL (Basic Educat ion Sk i 1 1 s ■ Through-Pa rent Affective Learning) 

VOLUNTEER SPONSORS TRAINING SESSION /I 1 . • 

Saturday, January 1 4th, 8:30 a.m. 
' Cbmmunity Dining Room ' ' ^ 

Student Center ^ 
Cocoa ^Campus ' ^ 



AGENDA 8:00 - 8 : 30 ' (Reg i stra t ion & Coffee) 



8:30 am - 



9:15 am 
9:^5 am 

10:30 am 
.10:45 am 

1 1 :00 am 



1 1 :30 am 



'l2:3^ 



pm 



Values Clarification - - - - 
iSe'lf Disclosure 
Free I nformat ion 

Asking Open" Ended Questions 

, Active Listening ------ 

BREAK (Coffee/Donuts)- - - - 

Values Clarification - - - - 

Group Dynamics 

Group Leadtr^s Skills - - - 

Adjournment - - - - - - - - 



Marilyn VanderLugt 

-Mari 1 yn VanderLugt 
Maf i lyn VanderLugt 



Cynt^ifii Brubaker 
Cynthia Brubaker 
■Cynthia Brubaker 



TRAINING SESSION f 2:): February 4th, (Saturday) 8:30 am - 12:30 pm 

'training session #'3 Feb^ I8th, (Saturday) 8 : 30 am - 12:30 pm ^ 

NOTE : The last two training sessions will- address Parenting Education 
Instruction using modules developed for this project. 
It is important that you attend all three training sessions! 

Consul tants will be : ' Altamese Davis S Yvette Zgonc 



Please contact the following person if you cannot attend: Bette Singerv Proj( 

Director (632X1 111 
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HmUKEIR! 



PROJECT BEST-PAL 
(Basic Education Skills Through-Parent Affective Learning) 



VOLUNTEER SPONSOR S TRAINING SESSION'^frZ 



Saturday, February ^J 198^^ 
Community Dining Room 
Student Center 
CocoQ Campus 



AGENDA 



8:00 - 8:30 Q.m, REGISTRATION 
qnd coffee 



9:30- 



-WELCOME- 



10:30- 
10:^5- 



-nOBULES (5) 

Walk Through of 

f i/st 3 modules 

in each Level 
-BREAK (coffee s donuts) 



-Bette' Singer. 
Project 
Director 

-Level L 
Altamese Pav is 
Level 2 J 
Yvette Z§onc 



-MODULES (3)— - 
Change Levels 
s WqiK Through 
3 modules 



-Level 1. 
A. Davis 
Level 2, 
Y. Zqonc 



19.i5__ — -'-Wrap-up /Evaluation Bette Singer & 

^'-•^^ ^ ^ Cynthia Brubaker 

j_2:30-— — ' ADJOURNMENT-- „— — 



Training 



Session # 3 - February 18. 198^ (Saturday) 8:30 - 12:30 



NOTE; 



Cal 



The last two trainijig sessions will be a ^^i^ -through" of all 

the parent education modules for both Level 1 and 2. You will 



of the course 
important tho 



and learning 
you attend 



actually be practicing the content 
all the material . ,It is extremely 
both of these sessions. 

If you are unable to attend Bette Singer (632-1111 x 5131) 

SEE YOU SOON!'. 
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REMINDER 
REMIND^ 
REMINDER 
REMINDER 




PPOJECT BEST-PAL 
CBASIC EDUCATION S K I LLS THROUGH- PARENT AFFECTIVE LEARNING) 

VOLUNTEER SPONSORS TRAINING SESSION O 



Saturday, February 18, 1984 
Community Dining Room 
Brevard Community College 
Cocoa Campus 



8 : 30-- ..u.,-- --"-WELCOME- 



8:00 - 8:30 a.m. - 
Registration and coffee* 



8:45 — -- -MODULES ---- 

(walk through of 
Level I 5 II) 

10:15 BREAK-- - - 

(coffee 5 donut s) 



• B e 1 1 e Singe r 
Project Director" 

Yvette Zgonc 
Al tamese Davis 



10 : 30---- ^"J' MODULES--- ■ 

/ (change groups § 



--Yvette Zgonc 
' Altamese Davis 



f 



/ 



walk through of modules) \^ 



12 ~ i'i.)^ Instruction on-- 

> ^ classes, registration 



Bette Singer 5 
Cynthia Brubaker 



and evaluat i ons 



12 : 30- 



-ADJOURNMENT- 

s 



This is the last training session. - Have you been distributing fhe flyers 
and recruiting people for your classes? Have you been working on a site 
for the clasps? Please contact Barbara Jenkins if you have any questions 



or problems. Call BCC (632 - 1 1 1 1 extension 3131 for information). Your 

" ■ . ; ^ • . \ • 

all have been SUPERB, OUTSTANDING, DEDICATED, INVOLVED, WILLING TO 

LEARN ETC . . Now weVre ready to go out in our communities and present 



ERIC our program! ! ! 
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^ APPENDIX 17 

/ February 18/ 1984 



PRDJECP PEST-PAI* 



TRAINING SESSIOM THREE - EVALUATION 

• ■ ' f ' ' ' . ■ 

. ■ ■ ■ • ■ ./ X • ' ^ . . -'^^ 7 • . 

MTAI) THROUGH THE EVALUATION. CIRCLIS YOUR RESPONSE WITH A'XlT being LOW and tS) 
beina HIGH, PLEASE TURN THE EVALUATION IN BEFORE LEAVING TODAV . THAMK YOU ! ! 

- V * v. ^ 

•. • . ■ J S ■ 

1. TO what extent did the train L rig in modules of Level One 

help you? ^ i 3 4 5 

2'. To what cxient did the^ training in modules of Level Two 

help you? 1 2 3 4 5 

3. Hpw would you rate the overall effectiveness of 

Training Session Three? " . I • 2 '3 4- 5 

4. ' How would you rate the overall effectiveness of 

the entire Training Program (Sessions 1/2 A 3)? > 1 2 3 4 5 



How would you rate yo¥ir participation in today's 
Traitiing Session? 



1 2 3 4 S 



6. Ar6 you satisfied with your participation level? I 2 3 4 5 

^234 5 



To what extent do you fee^. prepared to teach Parenting 
Education? 



8. How would you rate the effectiveness pf those 
training you in the modules? 



Level One 1 1 2 3 4 5 

Level Two ■? 12-3 4 5 



COMMENTS OR CONCERNS 



Thank you for beirxj d Rgrt of the PROJECT BEST-PAL team! ^ We are all vJ^rking together 
to make stronger and better families in our communities. This is very important work^ 
and we are proud to have your support and talents! ^ 

PROJECT BEST-PAL 

, (Basic Education Skills Through - Parenting Affective Learning) , 

ERjc " 44 BEST COPY AVAILABLE 
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ENROLLMENT COMPILATION 



As of May^31, 1984, classes had/been held at the following locations: 



1) Mt, Moriah Baptist Church 
Palm Bay, Florida 

Instructor? ;^]B6tty Payne, Marylou Robinson 
Total Enrolilhent: 10 



2) Monroe Street Center 
Melbourne, Florida 
Instructor: ' Louise Albritton 
Total Enrollment: 11. 

3) St. James Baptist Church 
Eau Gallie, Florida 
Instructor: Johnnie Mae Scott 
Total Enrollment} 15 

4) Friendship Baptist Church 
Cocoa, Florida 
Instructor: Mary Brooks 
Total Enrollment: 10 

5) Headstart Cen^eir 
Titusville, FlojT'ida 
Instructor: Juanita Wright 
Total Enroriment: 14 




11) Toddlers World ' 
i Palm Bay, Florida 

Instructor : Betty Payne 
Total Enrollment: 12 

12) Lakeview Baptist Church 
Cocoa, Florida' 
Instructor: Mary Brooks, 

Eiinice Horsley, Elmira Sm;Lth 
Total Enrollment: 20 

13) Bethlehem Baptist Church 
Titusville, Florida 
Instructor: rjancy Elmore . 
Total Enrollment: 12 



6) 



Greater^ount Moriah Church 
Melboytrne, Florida 
Instructor t Marylou Robinson 
Total JjEnrollment : 13 



7) ..Peter Young Senior Cftizen Center 

Cocoa, Florida * 
Instructor: '^airbara Jenkins, Connie Miller 
Total Enrollment: 11 ^ ' . 



8) Headstart Center 

vi.Merritt Island, Florida * 
Instructor: Willie King, Valerie Johnson 
Total Enrollment: 14 

J^) Zion Orthodox Baptist Church 
k Cocoa, Florida 

. Instructor: Barbara .Jenkins 

' Total Enrollment: 20 ^ 



10) Genesis House 

Melbourne, Florida 
Instructor: Julia Flanders 
Total Enrollment: 12 



TOTAL: 174 
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^EVALUATION COMpfl AT-lflN " ' \ ^ 
Training Session . January 1984 . : 

Instructions:. ' 
♦Read THROUGH THE EVA^^ Circle your response WITH a (1) being LOW 

■AND A (5) being HIGH. Turn in before leaving. 

V 1 2 3 i| ^- 5 ' ■ 

1. To WHAT EXTENT DID THE PROGRAM ON . ~~ " ~ 4: 

Communications HELP YOU? - ■' 13 l^i * 

\ ■ . - . ■ ' ■ 

2. to what extent did the prc^gram on 

' Group Leadership help you? . 5 . 13 



,4- 



4 



3. How would you rate the overall effective- r •; 

NESS OF Training Session One? , 3 15 • 



At 
■J 



How WOULD you rate- your participation? ' 15 ^ . 8/ 

5. <How WOULD you rate the effectiveness 
of the presenters? 

Communications - 3 >5 

Group Leadership • , . ' '3 15 

■ t . '. i ' . ■ , • • 

■ ' - ■ i ' 

. "V . . ■ .. ' 

Comments a nd Concerns " . C 

"This TJ^AirtG session has^eem helpful. and educational toward life, 

' GOALS,, LE/{dERSHIP and DEALING WITH PEOPLE." ^i . 

'^Learning to be an effective parent and group, leader with E^cELbENT°' ^ 

COMMUNICATION SKILLS." . . ' ■ . , 

. f I'm VERY CONCERNED ABOUT THE PROGRAM. It IS, VERY I NTERESll'NG wEnJoYABLE " 
AND ENCOURAGING."" ' * 

"This session was an' informative one. CommiJ^ixXtion skjlls presented' X 

EXCELLENT. I ANXIOUSLY AWAIT THE SECOND SESSION." ^'V * ^ • 

"Can't wait til the next session!" /. ^' ; . > V% ?i 
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■ ■ 5' ; - . , EVpAIlDN.:CO(iEJlAIiON 

: Training SBssiori il2 • . > - ' ' ^ ^' c_ ,/ "J, 

. . • February 19gtf 



i Instructions: ,- 

EVALUATION. Cl RCLE YOUR RESPONSE WITH A BE ING^Jw 

..AND. A (5) BEING HIGH. . TURN IN BEFORE LEAVING. : . ^'^'^^^f . 

'J^. To WHAT EXTENT DID THE TRAINING FOR LeVEL li ^----^-^--J.-. --..^^ 

v -^ Modules 1-5 HELP YOU? ^ ^ 23 

-c^.-.'To .WHAT EXTENT DID THE TRAINING FOR Level II/ 

.Modules 1-3 HELP Vou? , 3 ^ ^2 

^ 1 . M 13 

OW.-WOULD YOU RATE YOUR PARTICIPATION? ' 1 L\ j' g 

'■' ■ ' ^ ' i'/ , ■ ■-/'''■ ■ ■ '* 

":5r :H0it;W0ULDT0ir^^ OF THE ' ' . 

'RRESENTERS? ' ' - o ^ 



3.;How WOULD YOU rate the overall^ effectiveness 
' OF Training Session 2? .1 ' ' 



Ik 



^' CqMM'^NT's and r.nMrfrpMQ. , ■ . ( ' ' 

"]|iAPPRECIATE THE TRAINING°rC0URSE VERY MUCH." ^ ' '^-^^^y^- 
'-^y^^^^Sl^ ms VERY INFO RMATIVE / ; 

;/%°^:N I ENJOYED THE SESSIONS." ;V. - V ' ' • 

■__^"VEkY HELPFUL WITH MY J^AMILY situation!" 

^''Because the subjects are so; very crucial/ it woul^ be helpful to allow 

enough time to really explore each module." 
. '-Very knowable." i , . : 

*;;MoRE EFFECTIVE USE OF TlW is' NEEDED OR MORE TIME TO COVER THE MATERIAL! " ' 

1 appreciate this training course VERY much." ^ - 

"My, VALUE SYSTEM I S VERY HARD FOR ME TO C>^ANGE. I f<AVE BEEN TRYING FOR 17 
YEARS TO ACCEPT CHANGES. I AM AWAR^ OF THE .NEED FOR CHANGE AND I AM RESIST- 
ING IT CONSTANTLY . HeLP.. " • 



O , ,. . 40. \, „ - ■ 

ERIC 



' // 
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, - ; EVALUAT IO N COilP I LAT I ^ ; v 
Training Session # 3 » ' February 18, 198^1 

Instructions: 



Read THROUGH THE EVALUATION. CipCLE YOU? RESPONSE WITH A (1) BEING 
LOW AND A (5) BEING HIGH. LeAVE the' EVALUATION, at THE CLOSE OF , CLASS . 

■ ■ r 2 3 " 4 : 5 

1. To WHAT EXTENT DID THE' TRAINING IN """"^ ^ ^ 



MODULES OF LeVEL OnE HELP YOU? 



12 



2. To WHAT EXTENT DID THE TRAINING IN 1 5 . 11 

.MODULES OF Level Two help you? . . 

3. How Would YOU RATE the overall ., 

EFFECTIVENESS OF TRAINING SESSION 3?- ' 1 ' 4 15 

. ■ ■ • ■ ^ •■■ ■•■ , 

^. How would YOU RATE THE. overall 1 , 5 12 

effectiveness of the entire training • 
Program (Sessions 1,2, and 3)? 



5. how would you rate your participation " 2 1 7 8 
in today's Training Session? 



6. Are you satisfied with YouR-'^^f^Tici- 2 2 . ' 4 ! 10 
ration Level? ' ' - , 

7. to what .extent do you feel prepared to - 1 '7 4 , 
TEACH Parenting Education? 

8. How WOULD YOU RATE THE EFFECTIVENESS ' .. ^ -i ; 

OF Those training you today? !■ / 

• Level One : , - 5 j 13 JJ, 

, Level Two . 4 13 

Comments and Concerns : - : j 

"Still r^oT enough TIME." ' ' I' 

"Drug education should be taught on- a larger scale in the county;:" . • 

"More TIME IS needed FOR MORE TRAINING. ToO LITTLE TIME'^FOR TOO iEjUCH 

ERIOnsibility." " • j 
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OVERVIEW OF BEST -PAL EVALUATIONS 



The following evaluations returns are indicative of the generMl^ r^^^ 
made by all participants. . ' 



LOW 
1 



2 



4 

13 



5 

71 



1, To what extent did. this course on Parenting 
Education help you to become a better parent? 

2> W what extent was the' following information 
useful to you? 

a. Commurii cation 

b. Discipline - - - , 

c. Love and Affection.. 

d. Encouragement, , . 

e. Attention-seeking Behavior 

- ■ - ■ 

" f. Problem-solving...........,..........', 

g. Role Modeling. 

h. . Seix llducation. 

i . Coping With School ......... 

j. Family Crisis..... 

3. How would you rate the overall effectiveness of 
this course? ° 

4. How would you rate the overall effectiveness of 
your teacher? „ 

COMMENTS: 

"I really enjoyed these sessions and hopefully I am a better person and parent now 
"great:" , ; 

. "It has improved my family realtionships. They are reading my books and using it 
with me. This was interesting. My family talks more to each other now." 

"I love it." 

"I thank Brevard Community College for. being concerned about us parents." 
"Very well discussed and very interesting'. " 
"Well organized." 

"Just to have other people sharing their problems Helped me be a better parent." 
"Really enjoyed the teacher most of all. All lessons were helpful." 
"This class has made me a better sharing, caring, patient parent. Please continue. 
"PljBase include males. " 



1 


13 


74 


4 


18 


?S 


1 


17 


\,0 


2 


21 


62 


3 ' 


22 


i62 


1 


25 


62 


1 


21 


60 


3 


28 


47 


3 


22 


58 


1 


16 


68* 




4 


80 




1 


85 



SELF'-EVALUATION FOR PRO JECT BEST -PAL TEACHERS 



. ,ln -o^e,r to . eyalua^e the : gtr engih V.'e^nd^ w th6}r^r ogram 

, and to ihake the necessary corrections incO^odific^tions^ We would 
. 'appreciate it if you would filiroutthiW evaluation and return it 
to a TRC or BarbarA^Jenkins.; THANK YOU FOK HELPING^! 



i . LEADER 'S GUIDE . " 
a. Was it. helpful to yW? 



b. Aify . corrections? - . ' 



if-:, 'k 



c ; Any suggestions ^^for^ improvement ? 



2. MODULES 



a. Did you use both" Level I and II? 
. .If no t , * why? 



If so, how did it wd;rk out? 



Do you feel that two levels are needed? 
b. Any suggestions for improvement of the modules? 



3. RECRUITMENT PROCESS >%' ^.'V^;^.'^ 

a. What were your ma jor problems in recruitment vof students? 



b. What suggestions would you make to improve recruitment? 



4, YOUR PERFORMANCE " :> 

a. How wouPd you rate your^ ef fectivenes's^in teaching, the classes? 

b. In which -areas did you do well? ^ 

• • \ ■ ' . • . - — — — T ■ ^ — 



c. What do you .need to improve your teaching * for the next classi 



APPENDIX Z3 cont. 



\ 5. APOITIONMi NEEPSj A COMMENTS ^ 

3. What /needs 4o you have at this point in teaching? 



b. Do'^you have any* suggestions or comments in general abo\^|^^^^^^^^^^^^^^ 
^ Best-Pal? » ' ' ■ • ' _ - ■ 



c. Are you willing to teach another class? 




Name (optional) 
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COCOA, FLORIDA / 




S[^C!lCOMUNI'fYSERVlGE'K\NARD 



THIS IS TO CERTIFY THAT 



/ 



IS AWARDED THIS CERTIFICATE OT APPRECIATION . ' 

FORSERVINGASA ' 

Nolunte Sponsor - ' 
lojecf BE» • 

A Brevard Community College 310 Special Demonstration & Teaclier Training Project 
under a grant from tlie » /, 
\ Florida Department of Education 



PROJECT DIRECTOR 




PRESIDENT 



PROVOST 



BEsrm . 

• Basic Education Skills Thmsf}- 
Parent Affective Leornlng 
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CERflFMOFTR^NNG 



THIS IS TO CERTIFY THAT 



PARTICIPATED IN TRAINING TO BECOME A 




OF 



■ ■ .feojeci BESF-Pl Classes' 

A Brevafd Conimynity College 310 Special Demonstration & Teacher Training Project 
.; / under a grant from the 

Florida Department of Education 
. ' 1983^ . 



PROVOST i .; ' 

. ■ I ) 



Basic EduatlonSklllsThrouili- 
' Parent Affective imning 





BREVARD COMMUNITY COLLEGE 

. ■ - - ■ ■ ■ > I ■ 

r . ' ■ #■ ■ \ 

Adult Education, operating through the Ppen Campus, offers 

. ■ f 
programs and courses for adult-s, lage 16 and older, in the - 

areas of Adult Basic Education, G.E.D. preparation and 
testing, and high school completion, as wel 1 as , courses 
yto up-grade job ski 1 1 s, enhance competencies, community ' 
services and for avocational interest. Special grants 
are, at times, 'acquired to promote staff development and 
training for instructors and persons in the community who 
are concerned with promoting continuing education. There 
are eleven (11) Adult S Community Center^s located through- 
out the county. Outreach courses are located in community 
buMdings. 

For information call 632-1111, Ext 3180 
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Roger W. Dobson, Chairperson 
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. * Robert L. Nabors 
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BREVARD COUNTY SCHOOL DISTRICT 
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SCHOOL BOARD 

John Wi 1 1 iam Baker , Chairperson 
Lynn Demetriades, Mice Chairperson 
. Larry C. Wi 1 1 iamson 
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B.revard Community College is an equal 
opportunity/equal access institution. 
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